Year 12 BTEC National Diploma in Business Studies
Curriculum Road Mag

Links to literacy
We dévelop literacy through reading and writing and through exposure to a wide variety of case studies. We

encourage discussion of case studies and ideas through the use of versatile vocabulary.In this course, students
learn key vocabulary in business studies and expected to use them in their coursework as well as in exam.

AUTUMN -2 SPRING -2 MMER 1:

Unit Name: Unit 6- Principles of Management ( exam- externally Unit Name: Unit 6- Principles of Management ( exam- Unit Name: Unit 6- Principles of Management ( exam-

assessed) externally assessed) externally assessed)

Students will demonstrate knowledge and understandin_g of Students will be able to recommend management Students will practise past exam papers to

gzniﬁeeoﬂggt and leadership concepts, key terms, functions and leadershlp PrOpqsals m context with | orepare themselves for their exam as well as

Unit Name: Unit 14 —Investigating Customer Service ( coursework unit, appropr|ateJust|ﬂcat|on, using a range of evidence report structure.

internally assessed) to support arguments. Unit Name: Unit 14 —Investigating Customer Service (

Students will evaluate the importance for a selected business Unit Name: Unit 14 —Investigating Customer Service ( coursework unit, internally assessed)

of providing excellent customer service and adhering to coursework unit, internally assessed) Students will demonstrate customer service in

relevant current legislation and regulations. Students will evaluate the benefits of different situations, using appropriate behaviours
2 4 improvements to customer service performance for, to meet expectations.

the business, the customer and the employee. .
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Subject Intent statement

We want all our students to continue to develop a deep passion and enthusiasm for Business and continue to acquire
deep knowledge of the subject and reach maximum academic potential. We would also like our students to develop
numeracy, literacy and oracy through the business curriculum and continue to guide them to develop a sense of
direction for their future life. Above all, we want them to become confident Leaders, Excel in themselves, Aspire to be
the best, Achieve outstandingly and to Nurture their talents (LEARN).
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Unit Name: Unit 6- Principles of Management ( exam- externally assessed)
Students will demonstrate knowledge Students will analyse and evaluate management information and
and understanding of management and data, demonstrating the ability to interpret the potential impact and
leadership principles. influence on business effectiveness in context.

Unit Name: Unit 14 —Investigating Customer Service ( coursework unit,
Unit Name: Unit 14 —Investigating Customer internally assessed)
Service ( coursework unit, internally assessed) Students will investigate the methods used to improve customer
service in business.

AUTUMN -1
. Unit Name: Unit 6- Principles of Management (
exam- externally assessed)

SUMMER -2

Unit Name: Unit 6- Principles of Management ( exam-
externally assessed)

Students will practise past exam papers to
prepare themselves for their exam.

Unit Name: Unit 14 —Investigating Customer Service (
coursework unit, internally assessed)

Students will demonstrate initiative in making
high- quality justified recommendations to
develop own commutation and interpersonal
skills to meet customer needs.

Students will explore how effective
customer service contributes to business
success. l 3 Links to Numeracy

In Business studies, we have finance related topics where students are required to use their
maths skills and explore how maths is used in finance .




Year 13 BTEC National Diploma in Business Studies
Curriculum Road Mag

a Links to literacy
" We develop literacy through reading and writing and through exposure to a wide variety of case studies in
each unit. We encourage discussion case studies and ideas through the use of versatile vocabulary.

AUTUMN -2
Unit Name: Unit 4- Managing an event ( coursework unit- internally SPRING -2

SUMMER - 2

assessed) Unit Name: Unit 4- Managing an event ( coursework unit- internally
Students will investigate the feasibility of a proposed event. | assessed)

Unit Name: Unit 5 — International Business( coursework unit, internally Students will stage and manage a business or social enterprise

Unit Name: Unit 4- Managing an event ( coursework unit)
Students will justify how won contribution has
contributed to a successful outcome of the event

assessed) event by the d tration of outstandi
Students will analyse the support that is available to Unit Name: Unit 5 — International Business( coursework unit, internally rr?lanae erer:zrowtn:krizlalslon of outstanding
contrasting businesses that operate internationally and assessed) S
evaluate the impact of globalisation on a business. Students will explore the role of trading blocs on international . T . .
. T : Unit Name: Unit 5 — International Business(Coursework)
trade and analyse the barriers of operation internationally for : . :
2 Students will examine the strategic and

two contrasting businesses. . :
operational approaches to developing

4 international trade.
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Subject Intent statement
We want all our students to continue to develop a deep passion and enthusiasm for Business and continue to acquire

deep knowledge of the subject and reach maximum academic potential. We would also like our students to develop
numeracy, literacy and oracy through the business curriculum and continue to guide them to develop a sense of
direction for their future life. Above all, we want them to become confident Leaders, Excel in themselves, Aspire to be
the best, Achieve outstandingly and to Nurture their talents (LEARN).
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Unit Name: Unit 4- Managing an event ( coursework unit- internally assessed)
Students will develop a detailed plan for a business or social enterprise
event.

Unit Name: Unit 5 — International Business( coursework unit, internally assessed)
Students will investigate the international economic environment in which
business operate by explaining the main features of globalisation that affect
two contrasting businesses.

AUTUMN -1

Unit Name: Unit 4- Managing an event (
coursework unit- internally assessed)
Students will explore the role of an event
organiser.

Unit Name: Unit 5 — International Business(
coursework unit, internally assessed)
Students will explore the international
context for business operations by

explaining why two businesses operate in l 3 Links to Numeracy
contrasting international markets. In Business studies, we have finance related topics where students are required to use their

SUMMER -1

Unit Name: Unit 4- Managing an event ( coursework unit-
internally assessed)

Students will reflect on the running of the event
and evaluate own skills development.

Unit Name: Unit 5 — International Business( coursework
unit, internally assessed)

Students investigate the external factors that
influence international businesses by looking at
how business support systems enable a selected
business to trade internationally and investigate
the cultural factors that influence international
businesses.

maths skills and explore how maths is used in finance .
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